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User Experience: A New Perspective for Research on Information Service

Deng Shengli  Zhang Min (Center for Studies of Information Resources of Wuhan University, Wuhan, Hubei, 430072)

Abstract:: From the service economy towards the experience economy, the every trade shows great concern about user experience,
and information service based on the development of informationization and oriented to National Innovation is no exception. On the
basis of the characteristic analysis of the experience economy and the user behavior, this paper probes into the features and
requirements, content and value of user experience in the information service. With the application of user experience design,
personalized service and interactive information service is greatly improved, thus promoting the development of information service

based on the web- platform.
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