&3 1% 2009 5

324000

G251 A 1003-6938 2009 05-0059-04

On Library Crisis and Six Sigma Theory and Pygmalion Effect

Yan Zhiyong Library of Quzhou College, Quzhou Zhejiang 324000

Abstracts: Public library has entered a period of increasing crisis, but there are many weaknesses in crisis management,
especially in daily management and librarian” emotion management, wanting an effective ameliorative means. Six—sigma theory
is a managing method of high quality, and it can be used to improve the process of operating in daily management for library
and service quality. Pygmalion effect is propitious fully for librarian” emotion management .Therefore, Six sigma theory and
Pygmalion effect are introduced into library to transfuse new managing methods and realize the managing aim .
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